ActionCOACH CRM - Customer Flow Chart

A lead is someone you are NOT currently doing business with.
Lead From a lead you could follow a workflow to create an opportunity,

then an account or you can convert a lead directly to anything listed
below.
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workflow steps

An opportunity is a possible sale. It could be a lead
with dollar amount and expected close date given to it.

>|  Opportunity It could also be another possible sale for an existing
account.
A contact is a record in your
list that you communicate with.
It could be personal or part of
an account.
Contact <« workflow steps

An account is someone you are doing business with.
An account could be the name of a company with
it's employees listed as contacts.




