Know your CRM better.

Explore the CRM modules:
Leads
Contacts
Account
Oppurtunity

Learn how to manage the modules.
Create
Export
Import

Learn about Worflows and campaigns



Main Features.

As we take you through the Modules while exploring the features that make the CRM easy to use.

. Shortcuts for easy access to the modules features
. Basic and advanced search options

. Export selected records

. Sort columns by clicking on the header

Leads Module

Leads are early contacts in the sales process. After they have been evaluated and assessed, you
can convert them into contacts, opportunities, and accounts.

You can associate a lead with any type of campaign to track the effectiveness of the campaign in
generating opportunities for your organization.

Shortcuts Leads: Home - Search options = prirt P Hel
¥ Create Lead Basic Search | Advanced Search
¥ Create From vCard
& Leads First Mame Last Mame Only my iterns [
[ Import =2
T Chamber of Cormmerce
New Lead T Lead Source | Cold Call Haircolor

Exizting Custormer
Import Leads from a data source |self Generated

Firat Mame:
Employee W
; Export selected Leads to an external file ?

Last Mame: * |

Search Clear | S:,':re(l Searches | —MNone— W
Office Phone: i Click to create Target List of selected Leads

Lead List *
Email: = = :

Select - Delste | Export | Create TargetList | Merge Duplicates | Selected: 0 (1-130f13)
Assioned tor * [F] Hame Status Account Hame Emiail Office Phone User
admin Select O~ John Smith Converted  ABC Inc, 123-123-1234 admin &

[0~ Billy Bunter Paused Billy Bunter test@@test.corm admin &

Save



Create a new Lead

You can create Leads from shortcuts left panel, you can also import them from a comma
delimited, tab delimited, or custom delimited file.

Shortcuts
Shortcuts
Wy Crede Lesd
W Credte Lead
¥y Crede From «Card
Wy Create MOm Ward
Leads
QLea:is \ Q
| [ Import
[ Import \
Click on create Lead Mew Lead
New Lead
Firzt Mame
First Mame:
Last Mame *
Last Mame * Enter Last name
Ofice P honeg
Ofice P hone:
Email:
Email:
Azsigned to *
Azzigned to * adrmin Select
adrmin Select Save
Save ‘\
Click Save

Create Lead from vCard

Shortcuts Leads Import vCard Import a vef file
& Creste Lead Automatically create a new lead by importing a wCard from your file systemh:"“"h

& Create From wiZard | |[ Browse.. ] lrmport v Card
& Leads ‘\ ‘H

——

Impacrt "\ Click to create a Lead from a vCard Browse for the file in your system



Import Leads

Another way of adding Leads is importing them from a data source. Let us discuss the Import
feature function step by step. When you import Leads, you can select the default value for the
Lead Source, such as Direct Mail, Trade Show, and so on from the drop-down list in the Default
Value column.

|Import Step 1: Select the Source' =) Print % Help

What is the data source?

) Salesforce.com _
@) Comma Delimited File <8
() Tab Delimited File

) Custom Delimited File

___—— Selectthe data source

Click Mext to proceed
‘H_"‘-\-\_

-“1-\.._\_\_\_\_\-\_\--
T Mewt s

Import Step 2: Upload Export File = Print ‘P Help

MWany applications will allow yau to export data into 2 Comima Delimited text file (.csv). Generally most applications follow these general steps:
1. Launchthe application and open the data file
2. Selectthe Save As... or Export... menu option

3. Save thefile in a CSV or Comma Separated Values format Browse for the file
"
Selectfile: ‘/
Cl\Documents and SettingswsenDesktiopiEmplovees. cay " Browse.. ]
Has Header: Click Next
Ny
T
F Y

< Back Mgt =

Map the system fields with the corresponding fields from the file imported. Once the fields have
been mapped, click on ‘Import Now’ at the bottom.



Import Step 3: Confirm Fields and Import

Select fields from drop down to correspond to fields imported * Indicate
In the list helow, select the fields inyour import filethat shoold be impgﬂed intoreach field in the system. When yvou are finished, click

Database Field Headef Row }.aﬁ /

Account 1D v id 1
Account Mame L USTyE" drmin
Firzst Mame w first name Jerry

Akers

Lazt Mame * last_name

Description w descripi

Date Created w dah{_entered 0772252008 01:51
— Da nat map thiz field — %ate_mndiﬂed Q210472009 04:34
Contact ID w modified_user_id 1

Import Results

Success:

1 Successfully Imparted

0 Records skipped because the id's either existed orwere longer than 36 characters

0 Records skipped because they were missing one ar maore required fields
1‘-———___

-
—— Importresults

& Brint P Help

More options

Ta

Import kdare Finizhed

hdo Laszt Import

Last Imported Leads /

kierge Duplicates [

Hame = Status = Account Hame = Email
Jerry Akers M ey admin

klerge Duplicates

* NOTE: the procedure to Import files is same for Contacts and Accounts.

Advanced Search

(1-10f1)

Office Phone = User =
admin <

1-10f1}



Leads: Home & Print % Heln

Basic Search Advanced Search

First Mame Any Address Any Fhone
Last Mame City Ay Email
Account Mame State Postal Code
Do Mot Call Fl Country
~ e ~
Charmber of Cormmerce ey admin
Lead Source | Cold Call Status Azzigned Aszigned to [demo
Exizting Customer In Process Liza¥ega
Self Generated Converted nathanzmith
Ermplovee v Fecycled w pankaj@msn.cam w
"H.H
Suzpect - 'M.M
Prozpect 'W.H
Loyalty Ladder | Shopper T
Custormer ™~ Various Search criterion
hlember
Advocate i

whaved Search & Layout

__— Always clear the search result to refresh the page 2
k"

Search Clear | Saved Searches —Mone— hd

Create a Target List from Leads

Lead List

Select — [Delete | Ewxport || Create TargetList | herge Duplicates | Selected: 7 (1-189of 19

[F] Hame Status \ Account Hame Email Office Phone User

= John Stith Converted  ABC Inc, 123-123-1234 admin Fi
—  Billy Bunter v Paused \:%ﬁunter testitest com adrmin Fd
- TomJones .H"'“u,_ﬂ Mewy \ . torm@@tam.com . admin Led
= Mate Smith '“-m_\yew Click to move selected Leads to Target List adrmin s
Wl— BobJones Nhé‘whﬁ Select the Leads bobi@bobjones.com 1231231234 admin L4
= Akers Paused adrmin Fd
[0~ FPankaikumar Mew Testd admin Led
0= Amanpreetls Singh R0 monica. datta@dsodrcefuse.com admin Fd
[0~ Monica Datta Stepz admin i
= Mr. Juan Pahla I ey jprevesiactioncoach.com.m admin Fd

Give the Target List a name and click on Submit.



3 ActionCOACH CRM - Mozilla Firefox

I |j hiktp: s, actioncoachcrm, comfdemo_v2 create_target_list.php 7

Create Target List

O] creste nesy Taroet list
[ ) Ize existing Target list

Taget Mame Leads target Lisﬂ

Subrmit

"\

Click Submit

Done Oif | | [ (0| 5] e

Similarly you can select the desired Leads and Export them to a .csv file

Mass Update

. manage more than one account
J select the desired records/leads
J choose the desired function for the selected records/leads

. the changes will reflect in the Leads list



Mass Update

LIpdate

Assigned User:

Select Do Mot Call: —Maone—
Converted —Morne— ¥ Lead Source: —Maone— b
Status: —Mone— W Feports To: Select
Lovalty Ladder —Mone— b
Use the Contacts module to create and manage contacts for your organization.
A contact is any individual who is a valid sales lead; that is, a lead who has been evaluated and
assessed for a possible sales opportunity. You can associate a contact with any record such as an
account, opportunity, or campaign. Associating a contact with a campaign enables you to track
the effectiveness of the campaign in generating opportunities for your organization.
Shorteuts Contacts: Home SPrint P Help
~_—— Search Options
fE] Create Contadt Basic Search | Advanced Search | -<i—
I!:]EnterElusin*sCam!
9 Create From I(Card First Marme Last Marre Account Marme Select
=] Contacts { ony ry iterrs ]
& Impor Illl Export the selected Contacts to a csv file ?
7
| Search | Clear | SavedSearches |—Mone— ¥ - Cretae a Traget List of selected Contacts
New C ol{mct || / -
\ 1 ; ) _—
First Namé:\ III Contact List ’ P
\ || Select —  Delste Export Create Target List Merge Duplicates | Selected 0 (1-200f30) » |MM
Ladt Name: \'*\“ I|I D Hame = Title AccomtHame = E mail Office Phone User
ofie Phone\-" II [J= JoeYyoung Bilty Burter I DU EREY BISETEYE.C O adrrin
'\‘ | |:| -  RobYithers Robert\ithers @y afb. com (B01) 981-7422 adrrin
Email T [~ sSteuar Thormas (540) 885-1517  adrin
'"\ { [0~ Prof had The Riatt & titude 12345 adrrin
assigned to: * Vo - B5uTo adrrin
adrrin \sa\act [0~ suw.To adrin
S ave \,‘ II |:| - CRAW Support support@Echainreactiorsy eb.com adrrin
\ '.\ '| [[]= CRW support cresupportiEc hainreac tioma eb.com adrin
\ II |:| = Lang Smih lang. srrithi@fir steitiz ens.com (540 887-1302 adrrin
Create orimport ' ) _  JohnSritn adrin
hew contacts [0+ mr AmanpreetSE Sinah amanpreet singh@soure efuse.com admin
O« Mt Amgnpreatrmal amanpreets @omail.c om admin
Singh :

NOTE: The functions in a Contacts module are similar to those in a Leads module; the difference is

in the search criterion/fields.



Accounts Module

The Accounts can be associated with other records such as Contact or an opportunity. Accounts

are records/leads that have been converted to leads in the system through a workflow. The
features are the same as in the other modules.

- . Accounts: Home . = Print % Hel
Shorteuts -~ Search options S e
&5 Create Account Basic Search | Advanced Search
5 Accourts
B Impart ‘\ Mame Billing City Phane Office
“\\\ Billing Address Only my items [
New Account Create from shortcut panel ?
P
Account Mame: * " Bearch Clear | Saved Searches —Mone— hd
Phone: Account List __— Export selected records to a .csv file
} Select = Delete | Export | Merge Duplicates | Selected: 0 (- 11af11)

Wehsite:
hittp if il Account Hame = City Phone User
Azsigned to: * 0= Testd admin &
adrin Select = testt admin &

Save [O= RightAftitude 12344 admin &

1= Billy Buniter admin &

NOTE: The functions in a Contacts module are similar to those in a Leads module; the difference is

in the search criterion/fields.

Opportunity Module

The opportunity contains the records of an Account who can generate revenue for your

organization. Each opportunity is related to an account and multiple opportunities can be related

to the same account.



Shortcuts Opportunities: Home

__— Search options
&5 Create Opportunty Basic Search | Advanced Search
&5 Opportunities

Bl Import A
) Existing Buziness

Create Opportunity " Opportunity Mame Type | Mew Business Account Marme
- Action Coaching/fenton
- . ~ Create from shortcuts panel Action Serninars
Opportunity Hame: * - B P Action Books, DVD, Garn

-
-~

PSS A& onymyitems [

Select
Expected Cloze Date: * Search Clear | | Saved Searches —Mone— b
Sales Stage: * Opportunity List ~— Exportselected records to a .csv file
Prozpecting bt -l
Amount: * Select - | Delete | Export | Merge Duplicates | Selected: 0
[F] Hame Account Hame Sales Stage Amount
Azzigned to; * ) ' Walue
- test Right Attitude - 23,000.00
admin Select - T Proposition 23,
5 [0~ Testing4 Testd Frospecting Fa00.00
ave
[O= Akers 20000

NOTE: The functions in a Contacts module are similar to those in a Leads module; the difference
is in the search criterion/fields.

Workflow Module

The workflow manager is a custom built module exclusively for the ActionCOACH CRM users. A
workflow is a tool that allows you to:

. Re-create your Business processes inside the CRM program, by breaking them into
logical steps

. The steps can further be broken into logical Tasks

. Allows you to track certain activities within the organization.

. Allows you re-assign the sequence of the steps/tasks.

Let us discuss this with the help of an example.

If your business is to manufacture automobiles then the workflow process for assembling the car
could be like:



Workflow: How to assemble a Car.

Stepl. Apply body to car frame.
Step2. Install car interior.

Step3. Paint the car.

Step4. Install the wheel and tires.
Step5. Test drive finished car.

Each of the steps involves a series of steps to be completed, some of which can be skipped based
on the situation. In the example we have used let us understand the Tasks for Step1

Step 1: Apply body to car frame.

Task 1. Obtain correct car body and move to assembly line.
Task 2. Gently lower car body on top of the car frame.
Task 3. Secure car body to car frame.

In order for Step 1 to complete the tasks need to be performed in sequence.
How to Create a Workflow?
Creating a workflow helps you determine:

. Determine who the workflow is intended for Leads, contacts or account.
. Determine the users who can access the Workflow

Creating a Workflow is simple, click on the create workflow option on the left panel.

Shortcuts

@ Create Wiork flasw

@ Wiarkfloyvws ‘

i
ﬂ Create Wiorkflosw ?Etep

[fj Wu:urkflu:-‘&teps |

¥
[& Create Workflov) Task
| .'
El Wn:nkln:-m.r‘lTask#
|II | II'

Create a workflow, Step
or Task



WorkflowManager: How to assemble a Car

o= Cancel @ ___—  Name the workflow

-l
Wiarkflow Bame * Winrkflow Status: * | Active b
Warkflowe Ohject * | Lead b
i, Thi#m_r_l_{r]_l;n_w defines the steps that need to be followed to assembhble a Car.
Description rd
Object associated with the workflow
[¥] svailable for all
r.s ‘

Available To: iz:fiﬁil::;tm , :

Liza Vega ™~ Users in the CRM are listed

Fankaj Fumar

Mate Smith b

Choose who the workflow is available to, by holding control or check the box as shown above for
all users.

Workflow Object: workflow can be intended for either a Contact, Account, lead or opportunity.

Create a workflow Step

Workflow Manager Steps:

Save Cancel @ Skip option R"‘-xh

i
Mame: * &pply Body to car frame Allow Skip? Fi
Description:

We have an option to skip this step by clicking the check box. In our case this step cannot be
skipped so we did not choose it.



= Workflow Steps

Select Create Re-order {1-5o0fa)
Step Hame = Step Order &
Annly body to car fram 1 Remove any existing step —_ | rem
Install car interior. Select, Create or re-order steps ; T mlrem
Faint the car. 3 = rerm
Install the wheels and tyres. 4 & retm
Test Drive finished Car, a = rerm
Create a workflow Task
Workflow Manager Task: 2 Help
Choose to create Lead.Account or contact
Save Cancel @ — * Incdicates reguired field
Task Mame: ™ Secure car body to carframe On Campletion: Create Contact b
Allow Skip: FI
‘\'-\-..
Task Description: =~ Skip option
#Workflow Tasks
Select Create Re-order 1-30f3)
Task Hame = Task Order 3 Remove any task H“‘-\
Secure car body to car frame. H“HH 1 e mlrem
Obtain correct car body and move to assembly i~  Select, create or re-order tasks = rerm
Gently lower car body on top of the car frame. 1 e

Execute a Workflow for a Lead

Let us execute the Workflow: “How to Assemble a Car” for the Lead ‘Akers’



WorkflowManager: How to assemble a Car

-—
. -\—__\_“—-\_\_
Edit Delete (@ —  Workflow selected
View Change Lo Return to List Rezume
Workflow Mame  Howeto assemble a Car Workflowe Status,  Active
Workflow Object. Lead Global Access
Workflow Description  This waorkflow defines the steps that need to be followed to assemble a Car.
All Sales  Marketing  Other
Aleads - Chosen Lead Start workflow for chosen Lead
Create (1-100f25) b M
Hame 5 Referred By = Lead Source Office Phone = Email
Akers Start
1) From the list of Leads Click Start besides the desired Lead
Active Workflows: Akers
Edit Delete
View Change Loq
Mame:  Akers Assigned to; admin

Workflowe Process:  Howto assemble a Car

Description:

Steps in a Workflow
f-"’ff P

ak

How to assemble a Car Apply body to car frame.

I ] Bte
Apply Body to car frame L "U‘LIJ.:”'J"J _J
Inztall car irterior. \
Pairt the car . . L .

Firt e ear CLick to indicate step is over
-~ Seletto end the workflow

Apply body to car frame.

Inztall the wheels and tyres. -

Test Drive finished Car.

Select to continue later



2) Click on Complete for each step once it is over.

Pause : If you wish to continue later. The status ‘Paused’ will appear besides
the Lead
Terminate: If the Workflow is terminated then all the associated steps and

tasks for the Lead also get deleted.

Edit Delete

View Change Log

Mame: Akers Assigned to:  admin

Workflow Process.  Howio assemble a Car

Description:
Completed Steps
How to assemble a Car Paint the car.
Apply body to car frame.

“Step Back | Complete™

Apply Body to car frame

Inztall car interior.

K]

Pairt the car.
Install the wheels and tyres. Option to Step back

Test Drive finished Car.




Active Workflows: Akers

Edit Delete

View Change Log

Mame:  Akers Assigned ta:  admin
Workflow Process:  How to assemble a Car

Description:

How to assemhble a Car

pply body 1o car frame. Thanks we are finizhed with all steps

Apply Body to car frame
Install car interior .
Pairt the car.

Install the wheels and tyres.
—— All steps are complete

EEVEYEVIEV(EY

Test Drive finizhed Car.

If you now view Active Workflows (below) you will find 2 entries listed for Akers
The 1** workflow “Sample SF workflow” is a previous workflow that was run for Akers and left at
Step 2

The 2" workflow “How to assemble a Car” was run by us to completion.

A lead can have more than one workflow running for them.



Active Workflows: Home = Print P Helg

Basic Search | Advanced Search Saved Search & Layout

Mame: Only ry items: F
Search Clear | Saved Searches | —MNone— b ~  Workflow on Step 2
Active Workflows List // ~ Completed workflow
Select = Delete Export || berge Duplicates Selectes’ 0 (1-200f28) b | M
IF] Workflow Hame Procegs Stat Workflow Process Last Modified User
[]= | Akers Stepz‘/ Sample SF workflow | gg_nagégfr;% admin Fed
O~ | Akers Completed Howe to assermble a Car | g?ﬂ%gﬁ;nﬁ admin Fa
Campaigns

The campaign module allows you to track and manage mass marketing campaigns for e-mail and
newsletters.

Campaigns

. allows you to send mass marketing emails/newsletters to Leads, contacts,
perspective clients and accounts

. allows you to choose recipients from the Leads, Contacts and Clients

. gives you the option to suppress/block mails from being sent out, based on id, email
address or domain

. on completion you can review the results that tell you who received the mail,
recipients who checked the mails, the number of click thrus on the Trackler URL’s

. allows you to add Tracker URL s for recipients to click on to either register or un
register

. a user once un registered does not receive future communication and the

corresponding information for the user gets updated.

Create a Campaign



Step by step process
Shortcuts

@ Campaign YWizard |
ﬂ Creste CampaEign (Classic) |
@ Campaigns

ﬁl Mewvzletters

[ Creste Target|List

] Taroet Lists

[ Create Target

d Targlggnual process
Impott Taroets

(=9 Create Email Template

@ Email Templates

By Email Setup

% Diagnostics

i, Create Lead Form

Let us now walk you through running a campaign wizard for an e-mail campaign using the

Campaign Wizard.

1) Click on Campaign Wizard.

Campaign Wizard &= Print % Help

Campaign

Campaign Type
Tyge Paign Ty

Selectthe type of Campaign you would like to create.

O Newsletter Email Campaign
@Email A

O Mon-email based Campaign

Click Start ———
Start

2) After filling in the mandatory fields Click Next



Campaign: . R
palg __— Click next Prirt % Help

Cancel [t

Campaign Header .
Campaign Header

Budget
Fill out the required fields to help identify the campaign.
Trackers
Target Lists
Marketing Mame:*  |TestEmail Campaign Azsignedto:  |admin Select
Send Email Status: = Active w
Summary Start Date: | 2009-03-04 (Aol Type: Ermail

End Date:* [2000-03-05 | aanemencid) "““H-H
— Choose start and end date

Description: Campaign to send out mass marketing ermails.

3) Fill in the Budget details if relevant. Click Next

Campaign: ot
P ___— Click next Print P Help

Back @ Cancel | Next -«

Campaign Header Campaign Budget

Budaet Enter the budgetto calculate the RO

Trackers

Target Lists

. Budget: Actual Cost

marketing

Send Email EHpECtEd, Expected Cost:
Revenue:

Summary ]
Zurrency: | US Dollars : § 1w Impressions:

Ohjective: Seta budgetifthere is any associated with the Campaign.

4) Create a Tracker URL, the opt-out link needs to be selected in order to make the URL to
un-register from a mailing list. Click Next once the URL are made.



Campaign: = Print P Help

Back  Cancel  Mext

Campaigh Header  ¢omnaign Tracker URLS Select to create an unsubscribe link
Budget Define a tracker URL here to use with this campaign. You must,e-n‘tfr hoth the name and the LIEL to create the fracker.
lrockers e Click to create tracker
Target Lists .
Markating Tracker Marme: Unregister DLﬂ Link? \‘
Send Email Tracker URL: Create Tracker
summary Opt-out Link: Tracker Hame: Tracker URL:

¥ Actiohcoach v, actioncoachorm. com r?;m

5) You may create a Target list from here or select from an existing list. Click Select to get the
existing list of Target Lists

Target Lists
Select or create a target list for use with your campaian. This listwill be used while sending emails with your marketing

MESsafes.

___— Selectan existing list

Llse existing Target List | Select A

Or create a new one using the form below:

Target Target
List List Default % Create
Mame Type

6) Make your choice from the List



£ ActionCOACH CRM - - Mozilla Firefox

I: |j hikkp: [ v, actioncoachorm, comfdemo_v2 findex, php?module=ProspectListstaction=Popupfmode=singlet.cre ‘f?
Y
Target Lists Search
Type | Default “ Search
Create Target List
Target Lists
Cancel —
(1-20af47y | b | | MM
Hame 2 Type = Description
Testing newsletter campaign Suppression
Lnsubscription List List- By Id
Testing newsletter campaign Suppression
Unsubscription List List- By Id
T!astmq newsletter campaign Test Test
List
Tpstmu hewvsletter campaigh Test Toct
List
b
Done Ol || | () [0 4| 5] @

7) Click Save and Continue to proceed



Campaign: =) Brint P Help
Save and Continue
Finizh -
Campaign Header | arget Lists Click once alistis selected

Sl / Select or create a target list for use with your campaign. This listwill be used while sending ernails with your marketing
Trackers ’// messages.

Target Lists

Back  Cancel

Marketing Use existing Target List | Select

Send Email

Sumrmary Or create 3 new one Using the form below:
Target Target
List List Default w  Create
Mame Type

List selected

Target LiW Target List Type

ey List Defautt g re

3

8) Marketing email has all the information about the email you are sending. Fill in the mandatory
fields. From the Mail Account choose the Active mail account to handle the campaign. Click Next

Campaign: Test Email Campaign = Print 7 Help

Back = Cancel Pl et

Campaign Header Marketing Email

Budnet Fill out the form below to create an email instance for your newsletter, This
T will allow you to specify the infarmation regarding when and how your

newsletter should be distributed.
Subscriptions

harketing Marme * Test ernail Status: * Active hd
Send Email i - ime: * -073-

Use Mail Account: witest | @ Start Date & Time: = |2009-03-0% 1 am ¥
Summary ‘ {nan e did) {11:000m)

From Mame: * waitest ., "From" Address ™ weitest@actioncoach.com

"Reply-to" Mame: * wizite st \{B\Epl\,r-tu" Address® weitest@actioncoach.com

Send This Message To: * AIITarget Listsinthe  EmatTemplate:®  [ioottermplate v| | create || Edit

Campaian.
Select from existing mail accounts /
rd

Choose an existing template or create one

9) Click Finish



Campaign: Test Email Campaign =) Prind

Back = Cancel Finizh A

Carnpaion Header  Send Email

Budget This is the last step in the process. Selectwhether you wish to send out a test email, schedule your newsletter far
Trackers distribution, or save the changes and proceed to the summary page.

Subscriptions
Marketing @ Finish
Send Email

Summary
() Send Marketing Email A= Test

O Schedule Emai

10) Click View Status to view the details of the Campaign

Campaign Header

Campaign
Budget Sum:n"ﬂJ Edit Campaign Wiew Status Wiew ROl
ary
Trackers f
) MHarne: Test Email Campaign S
Target Lists L
' Assigned to: adrmin C
marketing .
i ) View status
Send Ermail Status: Active
Summary Start Date: 2009-03-04
End Date: 2008-03-04
Description: Campaign to send out mass marketing emails.
Chjective: Set a budaet ifthere is any associated with the Campaian.

11) Click on Send emails to run the emails through



Campaigns & print 7 Help
Edit Duplicate Delete Send Test Send Emails kdail Merge View Change Log Launch Wizard View Status YView ROI
‘\ Return ta List 4 | (Bofg)
Mame: TestEmail Campaian . Assigned to;  admin
Status:  Active Click to send e-mails
Start Date:  20059-03-04 Date Modified:  2009-03-04 02:48pm by admin
End Date;  2009-03-05 Date Entered:  2009-03-04 02:48pm by admin
Type: Email Fregquency:

Budget: {LSD §: Actual Cost (USD

Expected Revenue: (LISD §): Expected Cost (LUSD B
Impressions: 0
Chjective:  Set a budget ifthere is any associated with the Campaign.

Description:  Campaign to send out mass marketing emails.

12) Select the marketing email and click on send. You can send more than one marketing email .

Campaign: Send Emails

PIeas@eled the campaign messages that you would like to schedule for distribution on the specified start date and time:
Send Cancel - Select marketing email and click on Send

- {1-10f1)
] Hame /

Test email

Targeted Lists

Mews List

(1-10f1)
13) Click View details to get detailed information about the Campaign.
Campaigns: Test Email Campaign B print P Help
Delete Test Entries Launch Wizard View Details Wiew ROl
View Chansge Log /4

#

Assignedto: admin /

View the details

Mame:  Test Email Campaign
Status:  Active

Start Date:  2008-03-04 Last Modified:  2009-03-04 02:48pm by admin

End Date:  2009-03-04 Date Created:  2009-03-04 0Z:43nm by admin



Campaigns: Test Email Campaign ) Prict P Help

Delete Test Entries

Launch Wizard Yiew Details Yiew RO

View Change Log
Mame:
Status:
Start Date:
End Date:

Type:

Budget (USD £

Expected Revenue: (USD §)

Ohjective:

Description:

Mone

Mezzage Sentisttempted
Bounced Mezsages Other
Bounced Messages Invalid Em
Click-thru Link

Wiewed Message

Cipted Cut

Leads Created

Contacts Created

Suppressed by address or dol

Test Email Campaign Assignedto:  admin

Active

2009-03-04 Last Modified:  2009-03-04 02:48pm by admin
2009-03-05 Date Created:  2009-03-04 02:48pm by admin
Email

Actual Cost (USD )

Expected Cost: (USD §)

Seta budgetifthere is any associated with the Campaign.

Campaign to send out mass marketing emails.

Campaign Response by Recipient Activity

i Contacts
e ——— - [ users

. Targets

E Leads

o oz o4 1] ] 1 12 14 16 12 2

Rollover a barto view details.



& Message Sent/Attempted

Add To Target List (1-20fd
Recipient Hame  Recipient Email Activity Type Activity Date
carhin ryaniE@google. com mMessage SentAttempted  2009-03-04 03:13pm Test Email Campaign: test subject
Datta maonica.dattag@sourcefuse.com  Message Sentiattempted  2009-03-04 03:13pm  Test Email Campaign: test subject

aViewed Message

Add To Target List

Recipient Hame Recipient Email Activity Type

# Click-thru Link

Add To Target List

Recipient Hame Recipient Email Activity Type

a Leads Created

Add To Target List

Recipient Hame Recipient Email Activity Type

& Comtacts Created

Add To Target List

Activity Date

Activity Date

Activity Date

Related

Related

Related

(0-0ofd)

{0 - 0 of 0)

(0-0ofd)

{0 - 0 of O)

*To learn more you can look for online documentation and video tutorials on our support site

at http://support.actioncoachcrm.com

Hits

Hits

Hits

Hits


http://support.actioncoachcrm.com/

